Team Swift Bike Shop Policy

To all new and renewing Team Swift members,

Please refer to this before bringing your bike to your designated Team Swift Bike Shop. Team Swift has three bike shop hubs. Bici Sport in Petaluma, Paradigm Cycles in San Anselmo and West Coast Revolution in Sebastopol. The policy is intended to make interaction between team members and bike shop employees smoother for both parties.

New Rider Equipment Evaluation- New Team Swift members will often use equipment that is old and has been handed down to them by older riders or family members. While we appreciate that someone might want to recycle an old bike and strongly encourage such a noble cause, often times that old bike will end up costing the rider too much money to bring it up to today’s standards for racing. The shop employees will evaluate all of the equipment that you have and make suggestions as to how to modernize or if the equipment is even worth using. If you need a new bike then email Coach Laura to inquire about a discount though our BMC Bicycle sponsorship.
A new or renewing rider will receive an email from Coach Laura Welcoming you to the team. The bike shop will also be alerted to current member’s applications. The bike shop in your area will be indicated on in the email. Make an appointment with the shop before going in and follow the rules below. This is a very generous service from our bike shop sponsors. Be sure to wear your Team Swift t-shirt or jersey so they know you are on the team. Give them big thanks and go in with a clean bike.
How to make life easier for the technicians……….

1. ALWAYS call for an appointment before bringing your bike by. The likelihood is that nine times out of ten, we will tell you to come on down so that we can fix it while you wait but sometimes we get really busy and will need to schedule you. The good news is that we rarely keep a bike more than two days unless a part needs to be ordered.

2. Bring in a clean bike. We will only work on a dirty bike if we’re being paid to. The greater significance is that as a sponsored rider, you are obliged to have a clean uniform and a clean bike at all times as a condition to being part of Team Swift and the benefits that accompany such sponsorship. A clean bike signifies to the technician that you are respectful and appreciative of the free service that is being rendered.
3. Have your bike serviced regularly. Nothing can be worse for you or the tech than bringing in a bike that is way past due for some routine maintenance and your needing it back in a hurry. Our services are the right price so you should have no excuse for not keeping your bike in top shape.

4. If a technician tells you that a part is needed, that part will be installed or the bike will not leave the shop. This is for your protection as much as it is for ours. A good example is something as simple as a chain. A bike shop employee might tell you that your chain has stretched sufficiently enough to be a danger to yourself or others. A stretched worn out chain will slip over the cogs when heavy pressure is applied to the cranks and potentially cause bodily harm as a result of a loss of control of the bike. It is not our intention to profit from Team Swift riders but to protect our company from a potential lawsuit by letting an unsafe bike out the door.

5. Labor is free, parts are not. All repaired bikes that have a parts bill must be paid for before the bike leaves the shop. You as a Team Swift member are entitled to a 10% discount on all parts, accessories and clothing in our stores. 
Team Swift Sponsorship from our Bike Shops

New and Renewing Member Bike Check: $45 value

New BMC Bike Build: $50 value

10% discount on purchases

All other services are the rider responsibility

Bike Fit: $125

